
Your new look bill for Internet and Phone 
services makes it easier to find information.

Here’s how to find what 

you need to know… 

MEET YOUR  

NEW BILL 

Online is Easier

1 Your account number

Your previous bill summary

Your detailed fees & charges

Your detailed Internet Usage

Your detailed Phone Usage

Log in to your customer portal & you can:

Visit: my.unitiwireless.com

View your current & past Internet & phone 
usage

Pay online, set up direct debit

Update your contact details

Your account summary

Your payment options

2

3

The amount your owe & when to pay it by

4 Your direct debit details 

5 Our contact details

Moving house Information6

8

11

7

9

10

Never miss a payment again. Set up your 
Direct debit in your customer portal today: 
my.unitiwireless.com

Save time and find out more information about your account by 

logging in to your customer portal: my.unitiwireless.com or 

contact our friendly and professional Australian-based 

customer service team today.


